
City of Signal Hill Privacy Policy 

The City of Signal Hill’s Privacy Policy is available at www.cityofsignalhill.org. 

The City of Signal Hill takes your privacy seriously. Our privacy policy is clear: We will 
collect no personally identifiable information about you when you visit our web site or use 
our services unless you choose to provide that information to us. 

What this Privacy Policy Covers 

This Privacy Policy covers this website’s treatment of personally identifiable information 
that the City of Signal Hill collects when you are on this website and when you use this 
website’s services. This policy does not describe information collection policies on other 
sites, including those linked to or from this site. 

Children's Issues 

No application on the City of Signal Hill’s web site specifically solicits information from 
minors or seeks to determine whether the visitor is a minor. Consequently, visitors 
should be aware that the collection of personal information requested from or 
volunteered by children online or by e-mail will be treated in the same manner as 
information given by an adult. This information may become a public record, and as 
such may be subject to public access. We ask that parents guide their children when 
children are asked to provide personal information online. 

This site is not directed to children under 13 years of age, and children under 13 years 
of age shall not use the web site or services offered by this site to submit any individually 
identifiable information about themselves. 

What Type of Information We Collect 

The City of Signal Hill does not collect any personally identifiable information about you 
through this website other than information that you affirmatively choose to submit to us. 
The City of Signal Hill may automatically collect aggregate information about the use of 
its site, including which pages are most frequently visited, how many visitors we receive 
daily, and how long visitors stay on each page. 

How We Use the Information We Collect 

If you send us an e-mail message with a question or comment that contains personally 
identifiable information, or fill out a form that transmits this information, we will only use 
the personally identifiable information to respond to your request. We may redirect your 
message to another government agency or person in a better position to answer your 
question. 

https://www.cityofsignalhill.org/


In order to provide you with the e-mail-based newsletters and other information in which 
you have expressed an interest, it is necessary for the City of Signal Hill to collect your e-
mail address. This information is used only for distribution of newsletters of other 
information which you have requested or for which you have registered, and to notify you 
from time to time about services offered by the City of Signal Hill or other entities 
associated with the City of Signal Hill. By agreeing to use this service, you are granting 
us permission to send you periodic e-mails only about topics for which you registered. 
The City of Signal Hill will use your e-mail address only for this permission-based e-mail 
service, and otherwise does not share personally identifiable information with any third 
party without your permission. 

With Whom We Share Information 

We may disclose information about you if we have a good-faith belief that we are required 
to do so by law or legal process, to respond to claims, or to protect the rights, property or 
safety of the City of Signal Hill or others. 

The City of Signal Hill does not collect data for commercial purposes, and does not sell, 
exchange or otherwise distribute the data collected by its website or online services for 
commercial purposes. This information is not reported or used in any manner that would 
reveal personally identifiable information, and will not be released to any outside parties 
unless required to do so under applicable law or in the circumstances described in this 
section. 

Changes to this Privacy Policy 

The City of Signal Hill may revise and update this Privacy Policy at any time by posting 
such revised Privacy Policy at www.cityofsignalhill.org. Your continued usage of this site 
will mean you accept those changes. 

Other Terms and Conditions 

The City of Signal Hill General Terms and Conditions are available at 
www.cityofsignalhill.org. 

Last Update 

This Privacy Policy was last updated on April 4, 2023. 

Contact Information 

Questions or comments regarding this Privacy Policy should be sent by e-mail to 
kboles@cityofsignalhill.org or by U.S. mail to 2175 Cherry Avenue, Signal Hill, California 
90755. 
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