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Vendor Product Purpose Custodian Freq Collected Freq Updated

Tyler Technologies Incode
ERP system: accounting, budget, payroll, utility billing 
software Administrative Services Daily Daily

Caselle, Inc. Caselle Payroll and Accounting Software: archive read-only Administrative Services Static no update Static no update

HDL Companies HDL Business License Business License System Administrative Services Daily Daily

Laserfiche Laserfiche City Document Manager Administrative Services Daily Daily

Microsoft Microsoft Exchange Email Exchange Server I.T. Daily Daily

Granicus Granicus Agenda Management Administrative Services Bi-Monthly Bi-Monthly 

Iworqs Systems Inc. Iworqs Service Request System Public Works Daily Daily

Crime Reports.US Crime Mapping Providing Public Info on Crime Trends Police Department Daily Daily

CivicRec Registration Software Recreation Activity Manager Software Community Services Department Daily Weekly

Comprise Technologies Comprise Software Computer & Print Management System Community Services Department Daily Daily

Biblionix Apollo Integrated Library System Community Services Department Daily Daily

Bibliotheca Gates & RFID Software Library material security and self-services stations Community Services Department Daily Daily

When to Work When To Work Software Scheduling and Staff Management Software Community Services Department Daily Daily

Barracuda Networks Email Protection Spam Filter I.T. Daily Daily
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